ITamaTka
00 OCHOBHBIX CII0C00aX COBEPUICHUS COTOBBIX MOILIEHHUYECTB C
0aHKOBCKHMM KAPTAMHU M Mepax UX NpeaynpeKIeHust

OnHa U3 CXeM COTOBOTO MOIICHHHYECTBA BBITJISIIUT CIASAYIOIIUM 00pa3oM.
3/I0yMBIIUICHHUKH 3BOHAT W MPEJCTABISIOTCS CIENUAINCTAMU  COLMATbHBIX
cay’)k0 wuaum coTpyaHukamMu OaHkoB. OHHM 00€IIarOT pa3duyHbIC JIBTOTHI,
colMajgbHble BBIJIATHI W KommeHcauuu. lIpemnarairor oQOpMHUTH KpEIUT C
MHHHUMAJIBHOM CTaBKOW WJIM CHHU3WTH MPOLEHTHI MO JACHCTBYIOIIEMY KpPEIUTY.
CBouMHu OO€mIaHUSMH OHM BBI3BIBAIOT JOBEPHE U YCHIIUISIOT OaUTEIbHOCTh. Bo
BpEMsI pa3roBopa MOIIEHHUKH MPEJIaratoT «IIPOBEPUTHY, KaKas JbroTa MoJIOXKEHa
U Kakyl0 CyMMYy MOXHO MOJy4uTh. [is 3TOro abOHEHTYy HYKHO COOOLIUTH
NacropTHHIE JaHHbIE U MH(GOPMALMIO 110 OAHKOBCKOW KapTe, Ha KOTOPYHO SAKOOBI
nepeBeAyT NeHbru. JIOMONHUTENbHO YTOYHSIOT, K KakoMy HoMepy TenedoHa
NPUBSI3aHA KapTa.

Uepe3 HEKOTOpOE BpeMs y BIaJeiblla KapThl MPOIAIAeT CO cUeTa KpymHas
CyMMa WA BCE JCHBI'U. 3JIOYMBIIUICHHUKHA BOCIOJB30BAIMCH MH(OpMaIuen u
OTUIATWJIM IOPOTOCTOSIIITYIO MOKYIIKY C KAPThI )KEPTBHI.

[To-npe’kxHeMy 3BOHST MOIIIEHHUKH, KOTOpPHIE BBIAAIOT ce0s 3a paOOTHUKOB
O0ankoB. CHayaya Biajesiel] KapThl MOdydaeT COOOIIEHHUE, YTO C KapThl CIHUCAHBI
nenbru.  CooOlleHue He  BBI3BIBAET COMHEHHUS, I[OTOMY 4YTO  HOMeEp
3II0yMBIIUICHHUKOB HAlOMUHAeT HoMep OaHka. UYepe3 HECKOIbKO CEKYH]I
3JI0yMBIIUIEHHUK 3BOHUT M BbIIAET ce0s 3a pabOTHHKA CiIykObl 0€30MacHOCTU
O0anka. MHUMBIN COTPYIHHUK TOBOPHT, UYTO MPSAMO CEAYaC KTO-TO IMBITAETCS CHATH
JIEHBI'Y C BaIllel KapThl, HYKHO JICMCTBOBAThH OBICTPO U CPabOTaTh HA OMEPEKEHUE.
[Tocne Takoro Hamopa 3J0yMBIIIJIEHHUK TPOCUT Ha3BaTh OAHOPA30BBIN Maposb U3
CMC HWJIA KOJIOBOE€ CJIOBO — OHHU SIKOOBI HY>KHBI, UTOOBI OTMEHUTH omnepanuto. Kak
TOJIBKO 4YEJOBEK COOOIIAeT KOJ, MOIICHHUK TYT K€ CIUCHIBACT [ICHBIU.
OtnuuuTenpHas 4epTa MOIIEHHUKOB — TOBOPAT YBEPEHHO, YacCTO MOBTOPSIOT
CJIOBO «0€e30IMacHOCTbY» u TOPOIIST c OTBETOM.

3aMETHO YYacCTWJIMCh CJIydal PpacChUIKA CMC-COOOIIECHUM, COJep KallnX
uH(dopMaIuo 0 TOM, YTO OAHKOBCKas KapTa aOOHEHTa 3a0JOKHMPOBAaHA B CHILY
pana mnpuuyuH. MHorma mogoOHBIE COOOIIEHUs COAEpKaT NPU3BIB TEPEBECTH
JIEHbIH IS pa3OJIOKUPOBKU KapThl, WHOTJIAa a0OHEHTa MPOCAT IMO3BOHUTH WIIU
OTIPaBUTh CMC Ha KOPOTKUK HOMep. [locie 4ero npoucxoauT CriucaHue CpeACTB.

NmeroT MecTo cliydyau KOrja MOUIEHHHUK MPUKUABIBAETCA COTPYAHHUKOM
O0anka. A yTOOBI YEJIOBEK HE pacro3Hall 00OMaH, 3aIyTUBaeT ero — TrOBOPUT, YTO
M0 KapTe MPOM3OIILIa MOJAO3PUTEIbHAS OINepalus W CIUCAINCH JEHbIU. 3aTeM
3II0YMBINUICHHUK WHTEPECYETCs, MPOBOAMIICS JIM TIJIaTeX B ONMKaiiiee BpeMs.
UToObl OTMEHUTH HECAHKIMOHUPOBAHHOE CIIMCAHUE, «IPEICTABUTEIL OaHKa»
npejJiaraeT OTKPBITh PE3EPBHBIM CUe€T U MEpPEeBECTH Ha Hero JeHbru. Kimenra
IPOCAT MPOUTHU «BepU(UKAIIMIO»: Ha3BaTh HOMEP OAHKOBCKOM KapThl U CPOK €€
NENUCTBUS TTOCJIE YeTO HEeMPAaBOMEPHO 3aBJIaJEBAIOT €ro JEHEKHBIMU CPEJICTBaAMHU.



YacTo  MONIEHHUKH,  MPEJACTaBIAIOTCA  COTPYJHUKAMU  TOJIUIIMH,
POKYpaTyphl, CJIE€ICTBEHHOIO KOMHUTETA, JIpYTUMHU COTpYJHUKAMU
PaBOOXPAHUTENBHBIX oOpraHoB, lleHTpoOaHka, MPOCAT TMEPEBECTU JICHEKHBIC
CpEICTBa MO KAKUM-JINOO MPEJIOTOM.

UtoObl HE oOKa3zaTbCAd IKEPTBOM MOIICHHUKOB HEOOXOJAMMO 3HATh
cieayrouiee:

— COTPYIHHUKH JIF000ro OaHKa HHKOTJAA HE IPOCAT COOOIIUTH JTaHHBIC
O0aHKOBCKOWM KapThl (HOMEp KapTbhl, CpOK €€ JEWUCTBUS, CEKPETHBIM KOJ Ha
000POTHOM CTOPOHE KaPTh), TAK KaK y HUX OJTHO3HAYHO UMEIOTCS OTU JaHHBIC,

— HE MNOpH KaKuX OOCTOSTENhCTBAX HHUKOMY HE COO0OIIaTh JaHHBIE
OaHKOBCKOM KapThl, a TaK K€ CEKPETHBIN KOJ Ha 00OPOTHOW CTOPOHE KaPTHI;

— XpaHUTh NMUH-KOJ OTAEIBHO OT KapThl, HU B KOEM CIly4yae HE MUCATh IMUH-
KOJI Ha caMOi 0aHKOBCKOM KapTe;

— HE CO00IIaTh MMH-KOJI TPETHUM JIUIIAM;

— Jyu4iie u3deratb TeaeOHHBIX PA3rOBOPOB C MOJO3PUTEIILHBIMU JTIOABMH,
KOTOPBIE MPEJICTABIIIOTCS COTPYIHUKaMHU OaHKa, HE OOSThCS MPEepBaTh Pa3roOBOp,
MOJIOKHUTH TPYOKY;

— BHUMaTeNnbHO yuTaTh CMC coo0IieHus Npuxoasinme ot 0aHka;

— HUKOTJIa 1 HUKOMY HE€ COOOINaTh MapoJid, U CEKPETHBIE KOJbI, KOTOPHIE
npuxogaT B CMC coobuienun ot 6aHka;

— MOMHHTh, YTO TOJIbKO MOIIEHHUKHU CIPAlIMBAIOT CEKPETHBIE MapoJu,
koTopbie TpuxoAsaT kK B CMC coolmieHun ot 6aHka;

— COTPYJIHUKHU OaHKa HUKOTJa HUKOT'O HE MOMPOCST MPOUTH K OaHKOMATY;

— €CJIM Bac MOIPOCHIIA MPOUTHU ¢ OAHKOBCKOW KapTOll K OaHKOMATy, TO 3TO
OYEBUIHO MOIIICHHUKH,

- IpY JTIOOBIX MOJIO3PEHUSIX, YTO B OTHOILIEHHH BaC BO3MOYKHO COBEPIIAIOTCS
MOIIICHHUYECKHE JEHCTBUS, COOOIMTh B nojuiuio no tenedony 02, umu 020 c

MOOMIIBHOTO TeledoHa, a Tak ke 1o teneonam nexypnor yactu Y MBJI Poccuu
no r. Kyprany 45-64-48, 49-57-97.



